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About AWWA 

 

Who We Are 
The American Water Works Association is an international, nonprofit, scientific and 

educational society dedicated to providing total water solutions assuring the effective 

management of water. Founded in 1881, the Association is the largest organization of 

water supply professionals in the world.  

Our membership includes over 4,300 utilities that supply roughly 80 percent of the 

nation’s drinking water and treat almost half of the nation’s wastewater. Our 51,000 total 

members represent the full spectrum of the water community: public water and 

wastewater systems, environmental advocates, scientists, academicians, and others who 

hold a genuine interest in water, our most important resource.  

What we Do 
What we do: 

 Offer education to water professionals 

 Advocate for safe and sustainable water 

 Collect and share knowledge 

 Create volunteering opportunities 

AWWA provides training opportunities, which are needed to help maintain drinking water and 
wastewater operator licensing. In order to provide these training opportunities to drinking water 
and wastewater operators at all levels, AWWA provides many conferences & training 
opportunities, both in-person and using on-line tools. 
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About  
WaterSmart Conference & Exposition (WSI) 

 
Event Website 

awwa.org/event/watersmart-innovations 
 

At WaterSmart Innovations Conference & Exposition, attendees discover new ways to 
protect and conserve water. Topics include Climate variability, emerging contaminants, 
evolving regulations, aging infrastructure, and water scarcity. Attendees will gain insight into 
innovative technologies, strategies, and programs while learning about exciting new ways to 
engage customers in how to manage their water resources. 

Learning Objectives 
 
Please see attached session descriptions for unique objectives covered in nearly 40 
sessions taking place at this year’s WSI.   

Topics Covered – Technical & Educational Tracks 
Tracks at WIC Include:  

Managing Water Resources 
Reimagining Water Use 
Reinforcing Climate Resilience 
Transforming Landscapes 
Water Conservation 
Water Efficiency 
Hot Topics in Technology 
Impactful Data 
Improving Utility Operations 
Education & Collaboration  
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Session Attendance Tracking 
We track attendance via the AWWA Events Mobile app.  
 
Attendees who are interested in receiving Certificates of Completion must download & 
login to the conference mobile app.  
 
Attendees login to the app using their last name and their unique badge ID number.  
 
For every session there is a unique check-in and check-out code that may only be 
obtained from the session moderator:  
 

 
 
 

Attendees are only awarded Certificates of Completion for session time that they 
complete.  
 
Sample AWWA app landing page: 

 
 


